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f'k{kd vafdr ewY;kadu i=kf'k{kd vafdr ewY;kadu i=kf'k{kd vafdr ewY;kadu i=kf'k{kd vafdr ewY;kadu i=kf'k{kd vafdr ewY;kadu i=k
Tutor Marked Assignment

dqy vad% 20
Max. Marks: 20

fVIi.kh% (i) lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad mlds lkeus fn, x, gSaA
Note: All questions are compulsory. The marks allowed for each question are given at same place.

(ii) mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] vè;;u dsUnz dk uke] fo"k; Li"V
'kCnksa esa fyf[k,A
Write your name, enrolment number, AI name and subject on the top of the first page of the
answer sheet.

1. fuEufyf[kr esa ls fdlh ,d iz'u dk mÙkj yxHkx 40&60 'kCnksa esa nhft, % 2

Answer any one of the following questions in about 40-60 words :

(a) vki vkSj vkidk fe=k jes'k O;olk; izkjEHk djuk pkgrs gSaA ijUrq jes'k O;olk; esa tksf[ke dks ysdj fpfUrr
gSA blhfy, og O;olk; esa tksf[keksa vkSj muds dkj.kksa dks tkuuk pkgrk gSA O;olk; ds tksf[keksa dk vFkZ vkSj
muds dkj.kksa dks mls le>kb,A (ikB 1 ns[ksa)

You and your friend Ramesh want to start a business. But Ramesh is worried about the risk in
business. Therefore, he is interested in knowing business risks and their causes. Explain to him the
meaning and causes of business risks. (See lesson 1)

(b) ,d lkoZtfud lhfer daiuh esa HkrhZ vf/dkjh ds in gsrq vki ,d vH;FkhZ ds :i esa lk{kkRdkj esa lfEefyr
gks jgs gSaA lk{kkRdkj eaMy ds lnL;ksa esa ls ,d us vkils lkoZtfud daiuh rFkk futh daiuh ds chp varj ds
ckjs esa iwN fy;kA lk{kkRdkj eaMy dks larq"V djus gsrq viuh ckr dks fdUgha ikap fcUnqvksa dh lgk;rk ls Li"V
dhft,A (ikB 6 ns[ksa)

You are appearing as a candidate in an interview in a Public Ltd. company for the post of Recruit-
ment Officer. One of the members of the interview board asks you the difference between a Public
Company and a Private Company. Express your view to satisfy the interview board with the help
of any 5 points. (See lesson 6)

2- fuEufyf[kr esa ls fdlh ,d iz'u dk mÙkj yxHkx 40&60 'kCnksa esa nhft,A 2

Answer any one of the following questions in about 40-60 words.

(a) ^^Mkd?kj] Mkd lsokvksa ds vfrfjDr dbZ vU; lsok,a iznku djrs gSa] ftUgsa Mkd lsok,¡ dgk tkrk gSA** bl dFku
ds lanHkZ esa Mkd?kj }kjk miyC/ djkbZ tkus okyh nks fofHkUu lsokvksa dk o.kZu dhft, tks vkids fuokl ds
vkl&ikl ls lacf/r gksaA (ikB 2 ns[ksa)

"Post office, provides the numerous services in addition to its main service known as mail ser-
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vice." In the light of this statement explain any two other different services provided by the Post
office especially in the area where you resides. (See lesson 2)

(b) vkius fofHkUu izdkj ds lkoZtfud {ks=k ds izfr"Bkuksa ds ckjs esa lquk gksxk tSls foHkkxh; izfr"Bku] lkoZtfud
fuxe o ljdkjh dEiuhA rhuksa dk ,d&,d mnkgj.k nhft, rFkk nks&nks y{k.k crkb,A (ikB 7 ns[ksa)

You have heard about various types of Public Sector Enterprises such as Departmental Undertak-
ings, Public Corporations and Government Companies. Give an example of all three and state any
two features of each. (See lesson 7)

3- fuEufyf[kr esa ls fdlh ,d iz'u dk mÙkj yxHkx 40&60 'kCnksa esa nhft,A 2

Answer any one of the following questions in about 40-60 words.

(a) ^^O;olk; dks fofHkUu fgrxzkfg;ksa tSlsμ deZpkjh] miHkksDrk] ljdkj rFkk leqnk; dh vis{kkvksa dk è;ku j[kuk
iM+rk gSA** O;olk; ds lkekftd mÙkjnkf;Roksa dh O;k[;k djrs gq, bl dFku ij fVIi.kh dhft,A (izR;sd ds
nks fcUnq)

(ikB 3 ns[ksa)

"Business has to take into account the expectations of various stakeholders, like the workers, the
consumers, the Government and the community." Comment on this statement with the explana-
tion of Social Responsibilities of business (two points each). (See lesson 3)

(b) ^^O;olk; i;kZoj.k dh tkudkjh O;olkf;;ksa dks O;olk; ds voljksa rFkk pqukSfr;ksa dks le>us esa lgk;rk djrh
gSA** bl dFku ds lanHkZ esa O;olk; i;kZoj.k ds egRo dk o.kZu dhft,] tks Hkfo"; dh ;kstuk,a cukus esa
O;olkf;;ksa dk lgk;d gSA (ikB 3 ns[ksa)

"Knowledge of Business Environment helps the businessmen to understand the opportunities for
and threats to the business." In the light of this statement explain the importance of Business
Environment that helps Businessmen to prepare future plans. (See lesson 3)

4- fuEufyf[kr esa ls fdlh ,d dk mÙkj yxHkx 100&150 'kCnksa esa nhft,A 4

Answer any one of the following questions in about 100–150 words.

(a) ekr` fnol ij vki viuh ek¡ dks ,d eksckby iQksu migkj esa nsuk pkgrs gSaA vkidk ,d fe=k vkils dgrk
gS fd vki vkWu ykbu 'kkWfiax] ftldk vkidks dksbZ vuqHko ugha gS] ds ekè;e ls bls dkiQh lLrs esa Ø; dj
ldrs gSaA vki de&ls&de ,d ckj ,slk iz;kl djus dk fu.kZ; ysrs gSaA viuh ek¡ ds fy, vkWu ykbu 'kkWfiax
ds ekè;e ls eksckby iQksu izkIr djus gsrq mBk, tkus okys dneksa dh O;k[;k dhft,A (ikB 4 ns[ksa)

You are interested to give a new mobile phone to your mother as a gift on Mother's Day. One of
your friend tells you that you can get it quite cheaper through online shopping, for which you have
no experience. But you decide to try at least once. Explain the steps you will follow to get the
mobile phone for your mother through online shopping. (See lesson 4)

(b) vkids firk fMthVy ?kfM+;ksa ds O;olk;h gSaaA mUgksaus vius fe=kksa] lekpkj&i=kksa o if=kdkvksa ds ekè;e ls
bZ&O;olk; ds ckjs esa dkiQh lqu j[kk gSA vc os Hkh bl izdkj ds O;olk; esa izfo"V gksus esa :fp ys jgs gSa]
D;ksafd os ,d ,sls cktkj esa izfof"V pkgrs gSa] tks mudh igqap ls dkiQh nwj gSA D;ksafd vki d{kk XII ds fo|kFkhZ
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gSa] blfy, os vkils bl ekeys dh ppkZ djrs gSaA bZ&O;olk; dks liQyrkiwoZd ykxw djus gsrq mUgsa vko';d
fofHkUu lalk/uksa dk o.kZu dhft,A (ikB 4 ns[ksa)

Your father is a businessman having a business of digital watches. He has heard a lot about e-
business from his friends, newspapers & magazines. Now he is equally interested in entering the
field of e-business as he wants to enter new far off markets that were beyond his reach earlier and
expand his business. As a student of class XII, he discuss the matter with you. Explain to him the
various resources required for the successful implementation of e-business. (See lesson 4)

5- fuEufyf[kr esa ls fdlh ,d dk mÙkj yxHkx 100&150 'kCnksa esa nhft,A 4

Answer any one of the following questions in about 100–150 words.

(a) ,slk dgk tkrk gS fd lk>snkjh O;olk; ds fy, fyf[kr le>kSrk lnSo csgrj jgrk gSA bl ckr dks n`f"Vxr
j[krs gq, lk>snkjksa dks lnSo fyf[kr le>kSrk djus dh lykg nh tkrh gSA bl le>kSrs dk uke D;k gS rFkk
lkekU;r% bldh fo"k; lkexzh D;k gksrh gS\ (ikB 5 ns[ksa)

There is a saying that it is always better to have a written agreement for partnership business.
Keeping in view this statement it is always advisable for partners to have a written agreement.
What is the name of this agreement and what are its contents in general? (See lesson 5)

(b) vkius dbZ izdkj ds O;olk; laxBu ns[ks gSaA ;fn orZeku ifjn`'; esa vkidks ,d O;olk; izkjaHk djus dk volj
izkIr gks rks vki O;olk; laxBu ds fdl Lo:i dks pqusaxs rFkk D;ksa\ bl fopkj dks è;ku esa j[krs gq, 8 mfpr
dkj.k crkb,A (ikB 5 ns[ksa)

You have seen various forms of business organisations. If you get an opportunity to start a business
in the present scenario, which form of business organisation will you choose & why? Express your
view with at least eight valid points. (See lesson 5)

6- uhps nh xbZ ifj;kstukvksa esa ls dksbZ ,d ifj;kstuk rS;kj dhft,A 6

Prepare any one project out of the given below.

(a) jes'k ,d es?kkoh Nk=k Fkk tcfd mldk fe=k lqjs'k ,d lk?kkj.k Nk=k FkkA ysfdu os nksuksa vPNs fe=k FksA lSds.Mjh d{kk
dh i<+kbZ lekIr djus ds ckn jes'k ikl ds 'kgj esa mPp vè;;u gsrq pyk x;kA vodk'k ds nkSjku tc jes'k vius
xkao vk;k rc mlus ns[kk fd lqjs'k us i<+kbZ NksM+ nh gS ,oa b/j&m/j ?kwe jgk gSA og cgqr ruko xzLr Hkh fn[krk
FkkA

muds eè; okrkZyki dk lkjka'k uhps fn;k gSa%

jes'k % rqEgsa D;k gqvk gS\ rqe fpUrk&xzLr fn[krs gksA

lqjs'k % eSaus viuh i<+kbZ NksM+ nh gS vkSj vc eSa vius ekrk&firk ij cks> ugha cuuk pkgrkA eSa viuh
thfodk Lo;a dekuk pkgrk gw¡A eq>s vius fy, mi;qDr vkthfodk dk p;u djuk gSA

jes'k % rqe ,d NksVk O;olk; D;ksa ugha 'kq: djrs\
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lqjs'k % NksVk O;olk;! eSa blds ckjs esa dqN ugha tkurkA

jes'k % Bhd gS] esjs lkFk pyks! eSa blds ckjs esa rqEgsa foLrkj ls crkmaxkA

gekjs ns'k esa NksVs O;olk; ds vFkZ] fo'ks"krk,a ,oa {ks=k ds ckjs esa jes'k us lqjs'k dks le>k;kA mlus NksVs O;olk; ds
fodkl esa ljdkj ,oa vU; laLFkkuksa }kjk nh tkus okyh lgk;rk ds ckjs esa Hkh le>k;kA

vius fy, ,d Hkwfedk dk ,oa vius ,d fe=k ds fy, nwljh Hkwfedk dk p;u dj okrkZyki dks tkjh j[ksaA ,d O;fDr
NksVk O;olk; fdl izdkj vkjEHk djs] vkidks bl fo"k; ij] okrkZyki dk ,d i`"B fy[kuk gSA

(ikB 8 ns[ksa)

Ramesh was a brilliant student but his friend Suresh was an average student. Both of them were very
good friends. After completing Secondary course Ramesh went to the nearby city for higher studies.
During the vacation when Ramesh came to his village he found that Suresh had discontinued his studies
and was completely idle. He was also very tense.

Here is the abstract of their conversation.

Ramesh : What happened to you? You look upset.

Suresh : I have discontinued my studies and now I don't want to be a burden on my parents. I
want to earn my livelihood. I have to choose a suitable career.

Ramesh : Why don't you start a small business?

Suresh : Small business! I do not have any idea about it.

Ramesh : Okay, Come with me. I shall tell you about it in detail.

Ramesh explained to Suresh about the meaning, characteristics and scope of small business in our
country. He also explained to him about the Government as well as various institutional support pro-
vided for development of small business.

Choose a role for yourself and one for your friend and continue the conversation. Write a page of
conversation explaining how a person can start a small business. (See lesson 8)

(b) ehuk vkSj jhuk nks lgsfy;ka gSaA viuh i<+kbZ iwjh djus ds i'pkr ehuk dh ,d jk"Vªh;Ñr cSad esa ,d vf/dkjh ds
:i esa fu;qfDr gks xbZ rFkk jhuk us ,d fu;kZr O;olk; vkjEHk fd;kA 'kq# esa rks jhuk dk O;kikj vPNk pykA ysfdu
rhu o"kZ ds i'pkr mlus ik;k fd mlds O;olk; ds ifj.kke Bhd ugha fey jgs gSa vkSj vUr esa mlus O;olk; dks
can djus dk fu.kZ; ys fy;kA nksuksa lgsfy;ksa dh ,d&nwljs ls eqykdkr 5 o"kZ ds vUrjky ds i'pkr gqbZA mUgksaus
ckrphr 'kq: dhA

ehuk % vjs jhuk] vktdy rqe D;k dj jgh gks\

jhuk % dqN Hkh ugha] ukSdjh dh ryk'k dj jgh gw¡ ysfdu vHkh rd liQyrk ugha feyh gSA

ehuk % vkf[kj leL;k D;k gS\

jhuk % irk ugha! eSa fyf[kr ijh{kk esa rks liQy jgrh gw¡ ysfdu gj ckj O;fDrxr lk{kkRdkj esa vliQy gks
tkrh gw¡A



48 O;olk; vè;;uO;olk; vè;;uO;olk; vè;;uO;olk; vè;;uO;olk; vè;;u     (Business Studies)

ehuk % vjs] esjh lgsyh] fpUrk er djksA eSa rqEgsa dqN eq[; ckrsa crkÅaxhA vxyh ckj rqe vo'; liQy
gksxhA

nksuksa lgsfy;ksa us lk{kkRdkj dh rS;kjh esa è;ku j[kus ;ksX; fofHkUu fcUnqvksa ij fopkj foe'kZ djuk 'kq: dj fn;kA

vius dks ehuk eku dj vkSj vius fe=k dks jhuk dh Hkwfedk lkSaidj ckrphr dks tkjh j[ksaA bl okrkZyki ij ,d i`"B
fyf[k,A (ikB 9 ns[ksa)

Meena and Reena are two friends. After completing their studies, Meena joined a nationalised bank as
an officer and Reena started an export business. Reena did very well in her business in the beginning.
But after a period of three years she observed that her business was not yielding good result and finally
she decided to wind up the business. Both the friends met after a gap of five years. They started interact-
ing.

Meena : Hi! Reena. What are you doing now.

Reena : Nothing. I am trying to get into some job, But I am not successful till now.

Meena : What is the problem?

Reena : I don't know. I always pass the written test, but during the personal interview I fail
each time.

Meena : Okay, my friend. Don't worry, I will give some tips. Definitely you will be successful
next time.

Both the friends started discussing the various points to be considered while preparing for a personal
interview. Assume the role of Meena and ask your friend to play as Reena and continue the conversation.
Write one page of this conversation. (See lesson 9)
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