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Write your name, enrolment number, Al name and subject on thetop of thefirst page of the
answer sheet.

1. fr=fafas § 9 fF T 999 1 ST T 40-60 I H ST 2
Answer any one of the following questions in about 40-60 words :

(8) 9 3R 3uehT i WY SEEd I A =ed ¢ T W9 STadE § Siies i e fafw

2| et o e | SifEEl 3K 396 HRON F AT 9edl ¢ S & SifaHl 1 31 @R
3T FRON H U FHHAET (413 1 3W@)

You and your friend Ramesh want to start a business. But Ramesh is worried about the risk in
business. Therefore, heisinterested in knowing businessrisksand their causes. Explainto himthe
meaning and causes of businessrisks. (Seelesson 1)

(b) T FESTH g FOH F a6l SRR & U1 8 39 Th 31efi & 9 H WiaTehR H it
B ® ¢l TR Hed & 9= H 9 Uk A S99 gresiTe wu a et Fu A" s B
TR ¥ I8 for| WieehRr Hed &l 9q% i o STl 91 i fohgl 9re fagel wl e 9 T
Hifu) (W18 6 =W)
You are appearing as acandidate in an interview in aPublic Ltd. company for the post of Recruit-

ment Officer. One of the members of the interview board asks you the difference between aPublic
Company and a Private Company. Express your view to satisfy the interview board with the help

of any 5 points. (Seelesson 6)

2. frafafaad & 9 fodt w999 &7 ST AT 40-60 I H ifSU) 2

Answer any one of the following questions in about 40-60 words.

(3 ‘SRR, Tk arel Al %% 3 WAt YeH S 8, T S Fard wel S g1’ 39 wed
& Gy U SR g ST s SH arent g fafy= Sanst w1 avie wifsu st enge frae &
AH-IH ¥ Hefia gl (W3 2 ")

"Post office, provides the numerous services in addition to its main service known as mail ser-

44 FqETd 3reYTA (Business Studies)



vice." In thelight of this statement explain any two other different services provided by the Post
office especially in the areawhere you resides. (Seelesson 2)

(b) e fafq=T YR & s & % gfaerl & 9R o g g S9 faunie yfaseH, gt
o 9 W HE| @ T TH-Ush IR0 SATTT qUl g3 A0 adrEu| (I8 7 2@)

You have heard about various types of Public Sector Enterprises such as Departmental Undertak-
ings, Public Corporations and Government Companies. Give an example of all three and state any
two features of each. (Seelesson 7)

3. frafafed & 9 fwdl T 999 1 ST AT 40-60 & | i) 2

Answer any one of the following questions in about 40-60 words.

() ‘oo o fafe=r fequifedl SE— o=, SUWeR, TXHR qel TS 1 STUeTSH 1 L @l
qedl €1 SHHE % WIS STl el shi S i gU 39 e W feoef Hifs) (v&iw &

T o)

(918 3 @)

"Business has to take into account the expectations of various stakeholders, like the workers, the
consumers, the Government and the community.” Comment on this statement with the explana-
tion of Social Responsibilities of business (two points each). (Seelesson 3)

(b) ‘T YATEROT i SR HeI shi Heor ™ & STl el Gl ol THE § el il
21" 39 FUA % Gl o HeuE YR % Wee %1 9ui Hifey, S 9feed 1 Feme s o
ST 1 e 2 (T3 3 3d)

"Knowledge of Business Environment hel ps the businessmen to understand the opportunities for
and threats to the business.” In the light of this statement explain the importance of Business
Environment that helps Businessmen to prepare future plans. (Seelesson 3)

4., frafafed & @ fFdt T &1 W T 100-150 IR H Q) 4
Answer any one of the following questions in about 100-150 words.

(8) g feo@ W 39 AT o 1 Tk HioTEed ®iF SUSR A < WEd 81 U Teh i I8 el
? o 3 a1 g Wit forent enuent 1E orwa el B, % WieAw ¥ 3H hIh! U o %
Hord €1 3T HH-U-%HH Toh IR A FIE ST 1 (00 od €1 0t | & ferg o9 amga s
% W ¥ HERd BF K w8 IS S alel HEHl i AT Fifeu| (IS 4 W)

You are interested to give a new mobile phone to your mother as a gift on Mother's Day. One of
your friend tellsyou that you can get it quite cheaper through online shopping, for which you have
no experience. But you decide to try at least once. Explain the steps you will follow to get the

mobile phone for your mother through online shopping. (Seelesson 4)

(b) omus fuar fesfea wfeal & ova@rt €1 s=iH o fisll, FER-T= o ufeket & @em 9@
o™ % 9 W HThl G W 21 3§ f 39 YRR & adE | yfew e w6 o ® €,
Fifer 3 T TH IR A gfafie wed €, S St Tg™ 9 R X 2| il oard when X|| o faaneff
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€, TOfeT 3 oTUY 39 THel &1 9l H €1 §-oAa9E Fl hadds @] $iH 2 S SNavash
faf=r garml %1 9viq Fife) (T3S 4 W)

Your father is a businessman having a business of digital watches. He has heard a lot about e-
business from his friends, newspapers & magazines. Now heisequally interested in entering the
field of e-business as he wantsto enter new far off markets that were beyond hisreach earlier and
expand his business. As a student of class X1I, he discuss the matter with you. Explain to him the
various resources required for the successful implementation of e-business. (Seelesson 4)

frefafaa § 9 fodl T &1 ST AT 100-150 5§ ifSmg) 4

Answer any one of the following questions in about 100-150 words.

@

(b)

TH 8l W1 ¢ o WEEr oqeEE & foy fafad gusiar @ee s8at @dl €1 99 91 i g
Td g WERER &l Ued fafEd uelial S w1 Helle <t Sl 81 39 HE s AW 0 © ae
HOId: 3Eeh! fovg Wl s Bt ©? (T8 5 3W)

There is a saying that it is always better to have a written agreement for partnership business.
Keeping in view this statement it is always advisable for partners to have a written agreement.
What is the name of this agreement and what are its contents in general ? (Seelesson 5)

T 2 TR & a@E TS 3@ 81 A adaH uigyd o U] Teh Ao R i 1 TR
T Bl Al 379 e |84 & fhd T&Y &l 7 a1 #4012 39 TR &l = ¥ W@d gU 8 3faa
HROT AT (T 5 3W)

You have seen variousforms of business organisations. If you get an opportunity to start abusiness
in the present scenario, which form of business organisation will you choose & why? Expressyour
view with at least eight valid points. (Seelesson 5)

= & 7 ufEset ¥ 9 SiE T afEee dar Sy 6
Prepare any one project out of the given below.
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(I8 8 W)

Ramesh was a brilliant student but his friend Suresh was an average student. Both of them were very
good friends. After completing Secondary course Ramesh went to the nearby city for higher studies.
During the vacation when Ramesh cameto hisvillage he found that Suresh had discontinued his studies
and was completely idle. He was also very tense.

Hereisthe abstract of their conversation.

Ramesh : What happened to you? You look upset.

Suresh | have discontinued my studies and now | don't want to be a burden on my parents. |
want to earn my livelihood. | have to choose a suitable career.

Ramesh : Why don't you start a small business?

Suresh Small business! | do not have any idea about it.

Ramesh : Okay, Come with me. | shall tell you about it in detail.

Ramesh explained to Suresh about the meaning, characteristics and scope of small business in our
country. He also explained to him about the Government as well as various institutional support pro-
vided for development of small business.

Choose arole for yourself and one for your friend and continue the conversation. Write a page of
conversation explaining how a person can start a small business. (Seelesson 8)

(b) T 3R T < wefern €1 ool TeE gl i % UvEE HiAl 1 Uk TESd S § Th A &
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T : SR, 90 Rell, fomr 7q F H 9% |9 A o9 Sasill STTell 9R qH o1avd
B

A Wl 7 warewr F 99 ¥ e e A fafre faget = fear famet s gE

AT T HAT AH R SR A9 7 1 A1 1 qffent Wiuaht STasid i 9 @1 39 Iian R T IR
fafam) (W3 9 W)

Meena and Reena are two friends. After completing their studies, Meenajoined a nationalised bank as
an officer and Reena started an export business. Reena did very well in her business in the beginning.
But after aperiod of three years she observed that her business was not yielding good result and finally
she decided to wind up the business. Both the friends met after agap of five years. They started interact-

ing.

Meena : Hi! Reena. What are you doing now.

Reena : Nothing. | am trying to get into some job, But | am not successful till now.

Meena : What is the problem?

Reena : | don't know. | always pass the written test, but during the personal interview | fail
each time.

Meena : Okay, my friend. Don't worry, | will give sometips. Definitely you will be successful
next time.

Both the friends started discussing the various points to be considered while preparing for a personal
interview. Assumetherole of Meenaand ask your friend to play as Reenaand continue the conversation.

Write one page of this conversation. (Seelesson 9)
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